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Jesus Disciple University takes the privacy of your personal information seriously. This statement explains
what we collect, how we use it, who we share it with, and your rights regarding your information.

What we collect

When you apply to or enroll in a JDU program, we collect:

• Identifying information: name, email address, phone number, city, state or province, country, time zone

• Church and ministry context: church affiliation, formal ministry role, Jesus Disciple app usage, existing
coach relationships

• Program information: track selection, commitments acknowledged, session attendance, assignment
submissions and grades (where applicable)

• Payment information: processed by Stripe. JDU does not store credit card numbers.

• Communication records: emails, cohort discussions, notes from advising conversations

• Session recordings: cohort sessions are recorded via Moodle + BigBlueButton and made available within
your cohort for missed-session recovery

How we use your information

We use your information to:

• Deliver the program you enrolled in — including cohort placement, coach assignment, session access, and
assignment feedback

• Communicate with you about your program, session logistics, and JDU updates

• Maintain the records required to award credentials and demonstrate program integrity to future accrediting
bodies

• Improve JDU programs based on aggregate cohort feedback

• Fulfill legal, accounting, and audit obligations

Who we share it with

Your information is shared only with:

• JDU faculty and coaches assigned to your cohort, for the purpose of delivering your program

• JDU administrative staff for enrollment, records, and communication

• Anaheim Foursquare Church (JDU's parent 501(c)(3) organization) for financial reconciliation

• Stripe for payment processing

• Moodle as JDU's learning management platform (also holds session recordings and assignment
submissions)
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• Third parties only where required by law

We do not sell, rent, or trade your personal information.

Retention

JDU retains student educational records for a minimum of seven years after your last program activity, in line
with accreditation record-keeping norms. Financial records are retained per applicable tax and accounting
requirements.

Your rights

You have the right to:

• Access: request a copy of the personal information JDU holds about you

• Correction: request correction of information that is inaccurate or incomplete

• Deletion: request deletion of personal information where legally permitted (some information must be
retained for accreditation and legal compliance)

• Withdrawal of consent: withdraw consent for future promotional use of your photo or testimonial at any
time

To exercise any of these rights, contact admissions@jduonline.com.

International students

JDU welcomes students from outside the United States. For students in the European Union, United Kingdom,
and other jurisdictions with data protection regulations, JDU seeks to align with GDPR-analog principles.
Contact us with any specific questions about your jurisdiction.

Security

JDU uses reasonable safeguards to protect your information, including encrypted transmission (TLS) and
access controls limiting who can view student records. No system is perfectly secure. If we become aware of a
breach affecting your information, we will notify you within 72 hours where legally required.

Changes to this statement

We may update this privacy statement as JDU grows and as regulations evolve. Material changes will be
communicated to enrolled students by email.

Questions

Contact admissions@jduonline.com for any privacy-related questions.
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